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The Leading Voice in Patient Comfort™



 

Amsterdam, xxxxxxx, 28 May 2018
Comfort Talk Training® Level 2
	  8:30
	Welcome and introduction of participants

	  8:45
	Review of on-line experience

	  8:55
	Case analysis

	  9:05
	Research overview

	  9:15
	Advanced rapport techniques - practice

	  9:45
	Hypnoidal language and hypnotic experience

	  9:55
	Word Choice Exercise

	10:30
	BREAK

	10:45
	Small group practice with script

	11:05
	Working with the resistant patient - overview

	11:10
	Conscious-unconscious dissociation

	11:40
	Encouragement

	12:15
	LUNCH BREAK

	13:00
	Recap and video demonstration

	13:15
	Anxiety and worry management overview

	13:30
	Small group practice 

	13:45
	Technique review

	13:55
	BREAK

	14:10
	Microteaching Exercise

	15:55
	Large group discussion with users

	16:15
	Considerations for clinical practice 

	16:30
	Adjourn
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